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          Families





-have to take referrals and go from agency to agency for services


- stay isolated from system and each other


- have no individual or collective voice


- passively try to accomplish objectives on support plans


- limited access to information or personnel











Social Service Agencies and Child Welfare Systems





Utilize multiple case management systems and refer to various services


Direct the Family Case Plan


Manage Families according to agency’s goals and outcome requirements


Give referrals to services


Adhere to various governance


Work to meet requirements/outcomes by funders


Utilize separate data mechanisms


Often lack human resource capacity to get the job done





Current System of Family Services





Case Plan given to family to complete





Family tries to connect back to system via referrals





Social service agencies try to locate families who are lost to contact
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